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Dear Partner,

HYCU Support would like to thank you for purchasing HYCU for Private Cloud & Data Centers for the end customer  * .+

Please forward this email together with the attached license certificate to the reseller and ask them to forward it to the end customer.

It's our goal to make your experience with HYCU the best it can possibly be.

We have created accounts for you in our Product Support and License Management portals. Your initial credentials are:

Accounts for: & = senne e Do, L]
1. For Product Support
Username: . c-aot !

Password: An email from support@hyeu.zendesk.com was sent to create the password.

2. For License Management
Username: Lystein-sun ool

e

Password: An email from lcensing@hyeu.com was sent with login credentials,

Few pointers to get you started:
1. Product Download

2, Product Documentation
3.  3-min Learn HYCU videos
El HYCU Best practices guide

Check also:
1. Our onboarding document will guide you step-by-step throughout HYCU implementation.
2. To get your license please use our Licensing portal.

For any additional questions or immediate assistance, contact us at support@hycu.com or https:fsupport.hyeu.com.
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License Entitlement

Certificate
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HYCB2STREB

Subscription for R-Cloud STR B Backup Bundle
2

HYCU extended, 24x7 support valid from April
22, 2025, until April 21, 2026
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Welcome to HYCU Licensing
Portal

Activate and delegate your licenses for HYCU products
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Overview

Activate or Renew Licenses

Deactivate Licenses

Contact HYCU Support
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Deactivate Licenses

Enter the UUIDs of the backup controllers whose licenses you want to deactivate.
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'z‘ HYCU' Contact HYCU Support
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Activate or Renew Licenses

Upload your license request file (.req) to activate the license.
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Drop your license request file
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